
fifi howden
Irish Pony Club Guidance Notes for
Notification of Claims and Accidents
Falls and minor incidents should be logged in accordance with IPC procedure
0 Any serious accident must be advised to Howden UK Group as soon as possible (within 24 hours or if

the accident occurs at a weekend, by the next working day)
Serious accident is defined as:
O Injuries which are HSA reportable
u Injuries which result in the injured party going to Accident and Emergency
u Injuries involving broken bones or concussion
u Injuries where the injured party threatens to make a claim or if the insured suspects that the

injured party may make a claim.
o Notification may be made by email or phone call to the Howden claims team.
o Once the accident has been notified, please complete the IPC accident form and forward this to the

claims team by post or email within 7 days. Please copy all correspondence to jane@irishoonyclub.ie
O I f  you are unsure if an accident should be reported, please call the claims team who will be able to

provide advice.
O O n  receipt of a notification, Howden will notify insurers. Insurers will then decide what action to take. If

they require further investigation of the accident they may instruct a Claims Adjuster, to contact you for
further details.

In the event of an accident:
o D o  not admit liability where injury to others or damage to their property is caused.
o D o  not enter in to any correspondence with the claimant or his representative other than to acknowledge

the correspondence (see below).
u D o  take contact details and statements from any witnesses to the accident and if possible take photos of

the site of the accident and any damage caused.
o D o  ensure that risk assessments are always undertaken in accordance with IPC guidelines and that these

are saved and are available if requested by a Claims Adjuster.
O D o  acknowledge any correspondence from a third party and/or their representative. Acknowledge receipt

only, admitting no liability. In the acknowledgment, please advise that your insurer is Lloyd's Syndicate
DTW1991 and that their correspondence has been sent to them via your insurance broker, Howden UK
Group.

o D o  complete the accident report form as fully as possible and provide as much information as you are
able to.

u D o  co-operate fully with any claims investigation and provide any requested information as quickly as
possible.

O D o  contact Howden UK Group if you have any queries.

For claims enquiries please contact:

Ben Evans
Woodlands,Manton Lane,
Bedford,MK41 7LW

T +44 (0)1234 408 610
E: ben.evans@howdengroup.com

1 T h e  Pony club Accident / Liability Form








